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1. Managed A{H|A Catalog Overview

[ll. Cloud Managed A{H|A
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2. H7| 29E=%! Review lll. Cloud Managed A{H|A
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3. Managed AfH|A %
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shooting
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- Instance/OS/Storage/Backup
. EX3} 710|E (Archi.)
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4. Managed A{H|A Pricing XA 1. Cloud Managed A{H|A

HIZL|IA EMS S MH|A 24 U JHOIE S50 HAMIst AMHIA HIS HEIE 2Pdst £, 7|2 A 71Zt2 14
CH2|2 Master Al2FS TIglisty &l nZ6HH, MX| Managed AMH|A H|2 Volume 20 2 &0 ME Jts

— 2% A0 HE SK BHAAF =3 Pricing — Volume 201 M &

laaS |
aaS
MRR : Flaon Ent. IT Mgmt.
Standard Premium (Container)
~ 50,000,000 22% 35% 22% 14%
50,000,001 ~ 100,000,000 16% 28% 17% 1%
Platform
100,000,001 ~ 300,000,000 14% 25% 15% 9%
300,000,001 ~ 500,000,000 14% 21% 12% 7%
500,000,001 ~ 14% 18% 10% 7%

[OlIAl]
- laaS Only : MRR * 32% (laaS Premium 25% + Ent. IT 7%)

. laaS + Container : MRR 32% + Container MRR * 15% % Cloud 7|2 2LIEE (Datadog) : MHIZ $15 +&

[
r : [ -, p . § ) ]
Sec'lrlty Expert Inia Service Cloud Support Plan
« 2Y/EH| A B & HE ?_E.(W/SK*'EI*) . CSP 7|2 MH|A%} 3rd party Service - AWS Enterprise (Partner-led Enterprise),
. 7|Z On-Prem 2|21} QA 2 7|EXI2/28 (Oracle, Weblogic, NW 2| - Azure Premier (CSAM, CE, CSS MH|A
S) X2 ) AZ U Mission Critical Option K2
. T2 QA/AZ0| M2 HE HI ALK - ARR: 15-='rLH SE(IZ2 602 ST)
- DT New Pricing & — On-prem Y - DSE : ™ AX|H O
(MY, AEZ|X], ”“0* DB, MW & =7} A10]) - 02 QAR S| Customizing 7ts
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Managed Service M| Catalog(laaS)

Backup

= S (=] —
72 | us AM 72 | us AM
- 217t Managed Service Report X7A=D o
Report + HOHE 1M Sl - Cloud IAM (AI’E/1&, Role & Policy, A&t 2 SX)
- A7t Managed Service Off-line Review S
- i X} | 2 bt 20|)
General MHAHAT Technical Support(FAQ, 1%} CHS & 2t & Koy M 3 212
- - Multi-Cloud Ticket AMH|A X|& = =S
Support Security e ) Sztglraﬂ%exﬁﬂg SggL/TLS QIZA Z2H|XY, 22| U BHE
- Cloud resource grouping & Tagging coC = A= HeH = S, - =
Account - Cloud A’E 2|(CSP Xtal H/ast #al) - DDos £3
Management | - & Billing & & it 22|(Multi-Cloud) . OFA 9l TE{2Y
- Cost Optimization Infra E5 . H5iE T
< e b o] S o iro)
24%7 gz | - CSPHIB 712 2UER 2 o Hny BET 8 288
S | . Datadog/ZCARE &g HL|EZ A L XMt - Anti-virus
Monitoring| Dashboard Cloud 2% 318 U AH|A AEHS AIAZIOZ Btol ' gtabase IS SRR T, Pt o
- Database 7Y 49 2 A3 ¢
10K TS « MHI2A0] 04 SH(0HIE) 221 241 & Trouble Database RDB - Backup 2% e A
shooting - Update/Patch 22|
. X35
VM Instance | - VM X2l Bal (27H/ #2715 /E1/AH) i
e - Autoscaling 74 % 22| . Network Resource A& /22| (Subnets, Route table,
. ateways
+ Health Checks Mgl . IgP 2 Royut)ing HA(Legacy HE
It - OS 2% 2 Application &X| X|& Network #2| | | Direct Link JA1/22|
OS 2= (WEB/WAS, X/ DB S) . VPI?ICConnectign II"I*/I'-FEI
- Update/Patch 22| Network —_—
DNS - Domain Record &2|, export/import backup
o - Storage Xt &t2| (F7H/AH|/HY) o
Compute Storage 2| - Object A% 2t2|(versioning, replication, lifecycle S) LB + Load Balancer dd/4H X 74 X|2
= DN - Distribute A4Ad/2t2
- Backup Solution H2(Version 2t2|/Scheduling) & C da/84
Backup 22| (57, 0JAH Snapshot 22]) - Cloud 7|12 ug
- Snapshot A4 3 51 - Cloud Container Hands-On 1€ (DevOps,
) . Special K8s&Container, Serverless &)
- OS Tuning/Application X|2 Training . Modernization 22 W< (Blue/Green, Istio,
- R NS/ 2 21 2 M A Offer Monitoring, Logging)

Z| M35t 710|1E

- M7|H9! Architecture 74 AM XA
- Architecture Z|Xi3} K|t

- Multi-cloud (AWS, Azure, IBM, GCP S) H|u! Report
T 718 S
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Managed Service A Catalog(PaaS)

Backup

= S = —
72 | a= AL 72 | a= AM
- Kubernetes 7|8t 7He/2H HA Q| 7|=X|& S G o
- Trouble Shooting S S8t 248 2|8 AH|A L PRI o o1 == = romethens W AlertLic
Node 22| - .= HOl Al reload £ 0|28t Kubernetes X{HHX| Monitoring O EHS 1000471 7|2k FOHRIX] 51 Alert =4, _
. BAA LIS £5t Node 27H/ARIER - ZI0of O[HIE 2rMA| 2LIE{Z] 22X 3l Trouble shooting
- Node Pool Size & 53t Scale-in/out 22|
- Kubernetes S2{AE0AM 2YSQ! Application
- Kubernetes Major, Minor, Patch Deprecated H& 24x7 2L|HY Container 211 =%, X238|/ZM
A7H0|= - KEE 235 Mok MAZICR X35|/2M
A80|= - Kubernetes Et, 2HA|X|0] CHSt Patch ¥120|= Loagin )
. Application AH|AS] Htz= T2at 9720/ gging Dashboard - Fluentd £ 0|83t Kubernetes 2|24 HEZ 27
. Kubernetes Q70| M= 2ECt xfof - 225 M E2IOZ kibana dashboardZ 0|23t A|2}s}
. Kubernetes 23AE{Q| 17I2AS 112{5t C O} |EHIX ol S - Ao LAMAl 27 /21 24 L Trouble shooting
Cluster AS - JH2t=l Application 2 Container 2 HE/HI R & 2~
23| OF &I Ad - SHAEQL S2AHO| ARH, HELT, AELX|9 DevO AEZE XS5t EESHE o[ ZafQl
DS R4 DUEZOR oty 2o 13t ovps . BAEHR] A|ARN(GIY), HE/HHE AAEI(Jenkins),
- Docker registry, git, Jenkins, monitoring data, log (CICD, Deploy) Container 0|0|X| HZtA(Harbor) ®S & Application
data @itz HiZE 2t
. Worker =E, Pog |eo| -Xf% HYI s MS . - VMWare Harbor 7|8t Container Image Registry
. Pod 3|#9| Xt= &txH(Horizontal Pod Auto—Scale) 2 Contai . i of X|OFxy f M3t
e « d AU . ontainer Container Image =2t #2F Scanning & 7i42t2]
_ DIEl gy:llol'l S XI"'-i! Af%ggl ol:P:IlIlE -’E:'—I'AI POd 9—' COﬂtalner Image . E?_"OH 7oré18|'n:|, c.’_pgﬁ?_l Container |mage
2y Auto-Scale-out F23 2| . Base Image (WAS, JDK) A&
- Worker =E ¥l Xt= &1 (Cluster Auto—-Scale) 2
Worker =E0]| § O]&t X12I0| Si= Z2, 0|2 dHaH ; o
] T : . o] AATC EFA
=2 HH0| W2t Auto-Scale-out HHh4a Git Git MH| 71| 2235 KPS o
(AA TE KZA)| Git hub 2 RAISt UI/IX 2 IHUXIS| 22 ME
St 2 - Container PV/PVC AEE|X| &2 —=— +— "o/l . SSO ¢ES 0|26t ALKt #E|
orage = . QBHE MY 22 AEX _
SerVICeAMeSh - MSA 745 2|$t Service Flow &2 (istio, kiali)
- Cloud Z SREZ Slack, Datadog, ZCARE A= ZL|E{Z ‘&
- Kubernetes Container &0| Application &Elf ZL|EZ
LIE =l < > -
24x71 ZHEI | | ubemetes AIAE XIRICPU, Memory, disk &) <JE . Euu=brgjgftes Sl
o SUE CEs
Monitoring < - OTP 7|#te] MFA (Multi Factor Authentication)
AIRA} 2 Management e
- Prometheus £ 0|83t Kubernetes Z|AA 2F 1,400 Console . Tenant ©+2|2| Namespace &2|(Z7H/2%/Quota)
Dashboard o7 HIEE] X - WX} =9 web SSH 242 £t Container B

. 2Zl= ME2IOZ Grafana dashboardZE 0|28t A|Zt5}

- MEXL A, ZRHMER H4S Sof e

&




Managed Service &M| Catalog(Enterprise IT Process)

Backup

= s o =
72 | a= AM 72 | a= AM
- MH|A™ D724/Application/Infra R2 =X| oot Incident 2| | - 12/2F SHZH CIAFSH AR 22 /Event M TS
AKX Z=H| - Resourced 2% He|/ZXE R&R F2
A8 S8/ AZHE I 2 - A48 F2 2 FIAppl S REXE, 1 hAY)
o - POl 2N 9 XR| 8
) - Architecture (288 H#4 - QY Mo S HE HY
o] A0 FoOHE T H | . wol/DLEY MY U MR
el 2l 0 - Hoty 2E - Fofl H= 2 MIH(Appl S FBEZE, 1 )
- HOt FokM MA 3 M xhof 22 ZH0H X2 - &H0f| Ticket Escalation
SO 2 . RO XX| L AMH|A 31
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5. Multi Cloud Support Plan
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SK Enterprise Support for AWS Backup

Partner S 82| AWS2| Z|At2| gjjdlo

£l 7 2'22| Support PlanE =2 A0 54 Upgrade MESC=M FAOIM 1A HHUE
HEBIEAl AWS TAM 22t X|21g S5t

HtE Ol++ oiZ & 71= XI& MUIAS MISStLAL g

s N -
(=)
AWS Support Plan AWS Case(E|Zl) CHS T2 AMA
o ' SK Enterprise - Business Plan H[2& Enterprise Plan £4 Upgrade X|¥
TE Business
Support for Azure
Partner-LED L1 Agent L2( SPOC, MSP)
71EX1¢ 24x7 24x7 Support O «— %
C I &
|| 2 M3t ot M3t otg & & TAM
rYeT 2T v
. gk 2442t - AJAEXHOf 12412 Support 2
AlZbz . ﬁﬁal REOR: 12A]Zt . Oou|fa| EHOH 1 4A|Zt v
Ho AT | . SBAAH FOf: 4A7H SHIA|AE! Down : 14|12t > Ticket &ty |» SZO0rAssign || Case ofd or AWS
= « T 3AIE S0 dl « = 3A|AE Down : £ . — icket &t S o D>
RN Cc oo iz | el AT Do Service Desk = -2 EfE) Raising Case Support
15 mins il 4 V—I
= Open Case >
- Partner MY TAM &2 I_> ~
. RO L HIAF ALEF OIS A
F7H X N/A CER RESOLD
- Architecture XI12 & 2% Support o=
xl_?:_] J-_I'-'-‘?T 7|EIIﬂ
é Knowledge Asset
- ! - MRR 62 O[22 H|1t= 2
. F|A A0|2=: !
| A‘IHL (_)|OE $_1_OO . 249 54t MRR 7|E 712t A - Open Case P
- MRR 7| Tiered Pricing o o e > : <
0~$18t - 10% H SR HE Inquiry & Answer
Pricing T s o - 1.89] 0|2t : 9.5%
S1E-88at 7% 1.891-691 0j2t : 6.7% s 545
Ao AR 6011291 4.8% . SEALOIA AWS 0101l THS Level1(L1) X1 LSS S8t 17/TEiLjo] &5t AST} X2
- 129 =i~ 2.9% - SAL MSP ZZE0M EF AWS TAI\/I(TeChnlcaI Account Manager)2| 7|& X|& @& &
; si012 =5 W12 0|4 HZ
) _ HH= e = VITT
Partner - Partner RESOLD Support Partner-Led Enterprise °
71|g|r Support Plan [
~ - SK&) C&COIM Tech, Non-Tech X F<iof| X[
- 20| 7|EX|2(Case 1 - 24*365 Case(Ticket) (1S ¥ I2 HA 7|2 HZ
AP EX| Open) =% X2 - Premium S&2| Managed
SESC | . sK@ C&CE NE/AH Service T HIZ ALZ - Case Summary Report X[& _
22 non-Tech 29| X[ - Account Ot IZME SHHMRRZ HRISME A 7|=5% OiH| 5% =7t &2l
\ Ej \_

_22_
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1. 4= Hybrid Cloud MSP

VII. Cloud Competency
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